IdyllicPrague.com Cottage Holiday Rental Arrival Acceptance Form
IdyllicPrague.com takes pride in exceeding the expectations of their Guests.  Guests have been delighted with the Cottage holidays that they have enjoyed (see www.Guests.IdyllicPrague.com). Inevitably every holiday results in a small amount of wear and tear on the Cottage and equipment.  IdyllicPrague will not seek reimbursement for minor breakages or wear and tear resulting from normal careful use of the Cottage and equipment.  The undersigned commits to treating the Cottage and neighbourhood with respect.  In the event of complaint of threatening Guest behaviour, staff will make emergency visits.  Delinquent Guests will pay all consequential costs, and will vacate the Cottage if instructed.

By signing below Couzens s.r.o. company number 26707730, (hereinafter referred to as “IdyllicPrague.com”) as a provider of services advertised on the website www.IdyllicPrague.com and the undersigned guest together with and on behalf of all the guests staying concurrently in the Cottage (hereinafter referred to as “Guest”) agree that IdyllicPrague.com will provide to the Guest temporary holiday rental of the Cottage from ………  till…... for an agreed price of …...  Furthermore the undersigned Guest confirms that every Guest staying concurrently in the Cottage has read and explicitly confirmed this agreement.
1) Confirmation that the Cottage is in good order

IdyllicPrague.com does not always attempt an inventory of the Cottage, but does ask all Guests to report any malfunction, breakage or missing item to enable the fault to be remedied as quickly as possible.  The Cottage and contents are described in detail on www.IdyllicPrague.com  By signing below Guest confirms that the Cottage was delivered to Guest fit for proper use.
2) Safety of the Cottage

IdyllicPrague.com wishes to provide a safe holiday environment for their Guests.  Nevertheless it is the responsibility of all Guests to confirm that the Cottage is safe and to notify IdyllicPrague immediately if any Guest discovers anything that is a safety hazard.  IdyllicPrague may then terminate the holiday with a pro-rata refund.  IdyllicPrague have no staff presence in the Cottage and therefore depend on Guests to notify them of any safety hazard and depend on Guests to ensure their own safety and hazard-free environment.  By signing below Guests commit to notifying IdyllicPrague immediately of any safety hazard.
3) Keys provided for the period of the holiday

The following keys have been provided for the agreed duration of the holiday.  Front door keys numbered…………….… Garage door keys……Shed door keys ……which must be returned on the agreed time and date of departure

4) Loss of personal property
The safety and security of all items of personal property are exclusively the responsibility of the Guest, wherever they are stored.  IdyllicPrague.com accepts no responsibility for the loss or damage of any items of personal property.
5) Welcome Pack provided free-of-charge

A welcome pack per Cottage consisting of 1.5l still mineral water, 1.5l sparkling mineral water, 0.7l Bohemia Sekt sparkling wine, 1l of milk, tea, coffee, sugar, salt, pepper, kitchen towel and toilet paper is provided free of charge.  In addition a metro/bus/tram ticket is provided to each Guest.
6) Local Mobile Telephone and SIM card

By signing below Guests confirm receipt of ……... mobile telephones and ………. SIM cards lent to Guest for the duration of the holiday on the agreed terms (see www.IdyllicPrague.com for details)
7) Bicycle rental

By signing below Guest confirms the rental of bicycle/s No. …….. registered at the IdyllicPrague.com Bicycle Register and ……… helmet/s. Guest declares and confirms by his/her/their signature that the bicycles and the helmets are in good order and fit for use. For clarification a photograph may be taken of the rented bicycles. Guest is not allowed to sublease the bicycle to any third person. Guest is not allowed to remove, add or swop any part of bicycle and is not entitled to use any part of any other bicycle that may be available in the Cottage. IdyllicPrague.com recommends to Guest to secure personal travel insurance for any Guest bicycle use to protect any of the Guests from incurring the cost of any injury or other mishap.
8) Bicycle disclaimer

IdyllicPrague.com keeps the bicycles in good order and services the bicycles regularly.  IdyllicPrague.com disclaims all responsibility for the safety of any bicycles and related equipment.  Anyone using IdyllicPrague.com bicycles must inspect and service the bicycles before use and must satisfy themselves that the bicycles are fit for use and in good safe operating condition before using the bicycles.  Anyone using IdyllicPrague.com bicycles must correctly use all appropriate safety equipment including helmets and gloves at all times when using bicycles and must satisfy themselves that the safety equipment is fit for purpose and is used according to the manufacturers' recommendations.  If a safety helmet receives a blow or other damage, this can render the helmet unsafe, yet the damage may not be visible to inspection.  If the detailed history of any helmet is not known then the helmet must not be considered safe or fit for purpose.  If the bicycle user is unable to comply with any of these or any other safety requirements then the bicycle user must stop using any bicycle equipment immediately and report the matter to IdyllicPrague.com.  IdyllicPrague.com may then refund part of bicycle rental payments if appropriate. 

By signing below the Guest declares acceptance of www.LondonPrague.com/Legal.htmt and declares that he/she is aware of all the terms under which IdyllicPrague.com provides the services advertised on the web site IdyllicPrague.com including www.LondonPrague.com/Damage.htm and agrees with these terms and should other person(s) be accommodated together with Guest in the Cottage he/she confirms that he/she has acquainted all these persons with all such terms. 

Signed……………………………………………………….dated……………………

